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Arkansas Tobacco Quitline
Fax Referral Report

From 11/1/2009 through 11/30/2009
Contract Dates from 7/1/2009 through 11/30/2009

The purpose of this report is to provide results by recruitment source. Reported results reflect the current status of all referrals processed during the indicated

reporting period as well as Year to Date enrollments by recruitment source.

NOTE: This report is based on the date the fax referral is received by Free & Clear, Inc. and the current disposition for that participant. Pending reflects participants who Free & Clear, Inc. is still attempting to reach. Clinics
that are located outside of this state, but refer participants who reside in this state will be displayed on this report.

Clinic
Fax Handling Pending Declined Already |Not Reached| Accepted Current Current Contract YTD | Contract YTD%
Clinic/Provider Services Enrolled Services Received Month% Received Received
Received
ADH JEFFERSON LHU - - - - - - - 7 0.42 %
ADH- ARKANSAS COUNTY HEALTH UNIT - STUTTGART - - - - - - - 2 0.12%
ADH/BREAST CARE - - - - - - - 4 0.24 %
AHEC NE - - - 1 - 1 0.33% 6 0.36 %
ALTHEIMER CLINIC - 1 - 1 - 2 0.65 % 4 0.24 %
AR DEPT OF HEALTH - - - - - - - 1 0.06 %
ARGENTA HEALTHCARE - - - - - - - 1 0.06 %
ARKANSAS ALLERGY AND ASTHMA - - - - 1 1 0.33% 1 0.06 %
ARKANSAS CHILDREN'S HOSPITAL 1 1 - 7 11 20 6.51 % 100 6.05 %
ARKANSAS DEPARTMENT OF HEALTH - - - - - - - 3 0.18 %
ARKANSAS DEPARTMENT OF PARKS & TOURISM - - - - - - - 2 0.12%
ARKANSAS HUMAN DEVELOPMENT CORPORATION - 1 - 16 11 28 9.12% 49 2.97%
ARKANSAS UROLOGY 2 - - 2 - 4 1.30 % 19 1.15 %
ASIAN PACIFIC COALITION FOR SMOKE-FREE AIR 2 6 - 7 4 19 6.19 % 44 2.66 %
AUGUSTA MEDICAL CLINIC - - - - 1 1 0.33 % 2 0.12 %
AUTUMN ROAD FAMILY PRACTICE - - - - - - - 2 0.12%
BAXTER COUNTY TOBACCO CONTROL COMMITTEE 1 - - - 2 3 0.98 % 48 2.91%
BEEBE HEALTH UNIT - - - - - - - 11 0.67 %
BENTON COUNTY HEALTH UNIT - - - - - - - 4 0.24 %
BENTONVILLE MEDICAL ASSOC. - - - - - - - 1 0.06 %
BETTON CLINIC - - - 2 - 2 0.65 % 5 0.30 %
BHTC- BRYENT - - - - - - - 1 0.06 %
BOONE COUNTY HEALTH UNIT - - - - - - - 1 0.06 %
BOONEVILLE RURAL HEALTH - - - - 1 1 0.33 % 2 0.12%
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BRADLEY CO MEDICAL CENTER 1 - - - 1 2 0.65 % 23 1.39 %
BRADLEY COUNTY HEALTH UNIT - - - - 1 1 0.33 % 4 0.24 %
BREAST CARE 2 1 - 3 2 8 2.61% 28 1.69 %
BREATHING EASIER TOGETHER 1 - - - - 1 0.33 % 3 0.18 %
BUILDING A BETTER LIFE MENTOR ORG - - - - - - - 3 0.18 %
CALHOUN CO HEALTH UNIT - - - - - - - 6 0.36 %
CARLISLE MEDICAL CLINIC - - - - - - - 1 0.06 %
CARROLL COUNTY HEALTH UNIT 1 - - - 1 2 0.65 % 10 0.61 %
CCMC - - - - - - - 6 0.36 %
CENTER FOR HEALING HEARTS & SPIRITS - 1 - 12 7 20 6.51 % 49 297 %
CENTRAL ARKANSAS LIBRARY SYSTEM - - - - - - - 8 0.48 %
CHARITABLE CLINIC - - - - - - - 2 0.12 %
CHICOT CO HEALTH UNIT - - - - - - - 15 0.91 %
CLEBURNE COUNTY HEALTH DEPT - 1 - 1 2 4 1.30 % 13 0.79 %
CLEVELAND CO HEALTH UNIT - - - 1 1 2 0.65 % 6 0.36 %
CLOPTON CLINIC - - - - 1 1 0.33 % 6 0.36 %
COLUMBIA COUNTY HEALTHLIST - - - 3 - 3 0.98 % 16 0.97 %
COMMUNITY HEALTH RESOURCE CENTER - - - - - - 5 0.30 %
COMMUNITY MEDICAL CLINIC - 1 - - - 1 0.33 % 1 0.06 %
COMMUNITY WOMENS CLINIC 2 - 1 2 1 6 1.95% 17 1.03%
CONWAY CHILDREN'S CLINIC - - - 1 - 1 0.33% 3 0.18 %
CONWAY COUNTY CHRISTIAN CLINIC - - - - - - - 3 0.18 %
CONWAY COUNTY HEALTH UNIT - - - - - - - 2 0.12%
CONWAY HEMATOLOGY ONCOLOGY - - - - 1 1 0.33 % 3 0.18 %
COORDINATED SCHOOL HEALTH - - - - - - - 6 0.36 %
COUNSELING ASSOCIATES - - - - - - - 10 0.61 %
COUNSELING CLINIC, INC - - - - - - - 1 0.06 %
CRAIGHEAD COUNTY HEALTH DEPARTMENT - - - 1 1 2 0.65 % 16 0.97 %
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CRAWFORD COUNTY HEALTH DEPARTMENT 1 - 1 2 1 5 1.63 % 15 0.91 %
CRITTENDEN COUNTY PROBATION/ PAROLE- DRUG COURT - - - - - - - 1 0.06 %
DALLAS COUNTY HEALTH DEPARTMENT - - - - - - - 12 0.73 %
DASSAULT FALCON JET - - - - - - - 2 0.12%
DCC - - - - - - - 1 0.06 %
DCC WALNUT RIDGE DRUG COURT - - - - - - - 8 0.48 %
DEPARTMENT OF COMMUNITY CORRECTION 1 - - 2 3 6 1.95% 6 0.36 %
DESHA COUNTY HEALTH UNIT - - - - - - - 1 0.06 %
DFPM - - - - - - - 1 0.06 %
DR. GUILFORD DUDLEY, MD - - - - 1 1 0.33% 10 0.61 %
DR. KENNETH PURVIS - - - - - - - 1 0.06 %
DREW HEALTH - - - - - - - 2 0.12 %
DUMAS CO HEALTH UNIT - 1 - 1 1 3 0.98 % 25 151 %
EAST ARKANSAS ENTERPRISE COMMUNITY INC - - - - 1 1 0.33 % 8 0.48 %
EVERGREEN TOBACCO AWARENESS PROGRAM - - - - - - - 12 0.73 %
FAMILY & YOUTH ENRICHMENT NETWORK - - - - 1 1 0.33 % 1 0.06 %
FAMILY MEDICAL CENTER - - - - - - - 3 0.18 %
FAMILY PRACTICE ASSOCIATES - - - - - - - 2 0.12%
FAMILY PRACTICE- UAMS AHEC - - - - - - - 1 0.06 %
FAMILY RESOURCE CENTERS OF SFC - - - 1 - 1 0.33% 1 0.06 %
FAULKNER COUNTY HEALTH UNIT - - - - 1 1 0.33% 9 0.54 %
FORT SMITH WIC - - - 1 - 1 0.33% 25 151 %
FOSCUE MEDICAL CENTER - - - - - - - 4 0.24 %
FRANCE TILLEY FAMILY MEDICINE - - - - 2 2 0.65 % 3 0.18 %
FRANKLIN COUNTY HEALTH UNIT - - - - 2 2 0.65 % 16 0.97 %
GRAVETTE MEDICAL CLINIC - - - - - - - 3 0.18 %
GREAT RIVER MEDICAL CENTER - - - - - - - 2 0.12%
GREENBRIER CHILDRENS CLINIC 1 - - 1 1 3 0.98 % 3 0.18 %
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GREENE COUNTY HEALTH DEPARTMENT - - - - - - - 3 0.18 %
HAMILTON WEST FAMILY MEDICINE - - - - - - - 1 0.06 %
HARRISBURG FAMILY MEDICAL CENTER - - - - - - - 5 0.30 %
HEMPSTEAD COUNTY HEALTH UNIT - - - - 4 4 1.30 % 21 1.27 %
HOPE MIGRANT COMMUNITY HEALTH CENTER - - - 1 1 2 0.65 % 4 0.24 %
HOT SPRING COUNTY HEALTH DEPARTMENT - - - - 1 1 0.33 % 5 0.30 %
HOWARD COUNTY HEALTH UNIT - - - - - - - 8 0.48 %
INDEPENDENCE COUNTY HEALTH UNIT - - - - - - - 12 0.73 %
IZARD COUNTY HEALTH UNIT - - - - - - - 5 0.30 %
JACKSONVILLE HEALTH UNIT - - - - - - - 1 0.06 %
JAMES A. CAMPBELL JR., MD & ASSOCIATES - - - - - - - 1 0.06 %
JEFFERSON COMPREHENSIVE CARE - - - - - - - 2 0.12 %
JEFFERSON COUNTY DRUG COURT - - - - - - - 4 0.24 %
JOHNSON COUNTY HEALTH UNIT - - - 3 - 3 0.98 % 8 0.48 %
JONESBORO FAMILY HEALTH - - - - - - - 2 0.12%
KIRKLAND FAMILY MEDICAL - - - - - - - 1 0.06 %
LAFAYETTE COUNTY HEALTH DEPT - - - - - - - 3 0.18 %
LAKE CITY HEALTH CENTER - - - - - - - 4 0.24 %
LAWRENCE CO HEALTH UNIT - - - - - - - 1 0.06 %
LEE COUNTY FAMILY RESOURCE CENTER - - - - 1 1 0.33% 14 0.85 %
LEE COUNTY HEALTH UNIT - - - - 1 1 0.33% 3 0.18 %
LINCOLN PUBLIC SCHOOLS - - - - 1 1 0.33% 2 0.12%
LITTLE RIVER COUNTY HEALTH UNIT - - - - - - - 7 0.42 %
LITTLE ROCK AFB HEALTH & WELLNESS CENTER - - - - - - - 24 1.45 %
LITTLE ROCK HOUSING AUTHORITY 1 - - 1 4 6 1.95% 6 0.36 %
LOGAN COUNTY HEALTH DEPARTMENT - - - - - - - 6 0.36 %
LONOKE COUNTY HEALTH DEPARTMENT - - - - - - - 7 0.42 %
LOWELL WIC CLINIC - - - - - - - 7 0.42 %

Account Name: Arkansas Tobacco Quitline~AltName:~ContractiD: ~Scope: A~Report Name: Monthly Fax Referral Report-Detail Row: D~AutoDateSelect:12 Page 4 of 8

Copyright Free & Clear, Tnc. 2009. All rights reserved. May not be copied or distributed without permission from Free & Clear, Tnc.



\‘(’\/ Free&Clear

Print Date/Time 12/3/2009 9:43:51 AM

Arkansas Tobacco Quitline
Fax Referral Report

From 11/1/2009 through 11/30/2009
Contract Dates from 7/1/2009 through 11/30/2009

Clinic
Fax Handling Pending Declined Already |Not Reached| Accepted Current Current Contract YTD | Contract YTD%
Clinic/Provider Services Enrolled Services Received Month% Received Received
Received
MADISON COUNTY HEALTH UNIT - - - 1 1 0.65 % 15 0.91 %
MAINLINE HEALTH - - - - - - 5 0.30 %
MARION HEALTH - - - 1 - 0.33 % 9 0.54 %
MATTHEW TOTTEN, MD - 1 - 1 - 0.65 % 2 0.12 %
MCCRORY HEALTH CENTER - - - - - - 1 0.06 %
MEDICAL CENTER CLINICS OF MELB - - - - - - 2 0.12%
MEDICAL CLINIC MISSION - - - - - - 2 0.12%
MIDWAY/HARDY MEDICAL CLINIC - - - - - - 1 0.06 %
MILLARD HENRY CLINIC - - - - - - 5 0.30 %
MILLER COUNTY HEALTH UNIT - - - 1 - 0.33% 4 0.24 %
MONFEE MEDICAL CLINIC - - - - - - 1 0.06 %
MONROE COUNTY HEALTH UNIT - 1 - 1 - 0.65 % 26 1.57 %
MONTGOMERY COUNTY HEALTH UNIT - - - - - - 8 0.48 %
MOUNTAIN VIEW CLINIC - - - 1 - 0.33 % 1 0.06 %
NAPHE - - - - - - 1 0.06 %
NEA CLINIC - - - - - - 1 0.06 %
NETWORK OF WELLNESS, LLC - - - - - - 5 0.30 %
NEVADA COUNTY HEALTH UNIT 1 - - 1 - 0.65 % 23 1.39%
NEWTON COUNTY HEALTH UNIT/ MOTHER & INFANT - - - 1 3 1.30 % 5 0.30 %
PROGRAM
NORTH LITTLE ROCK HEALTH DEPARTMENT - - - - 1 0.33 % 3 0.18 %
NORTH LOGAN COUNTY HEALTH DEPARTMENT - - - - - - 2 0.12%
NORTHWEST AR TOBACCO FREE COALITION - - - - - - 3 0.18 %
OCEAN DENTAL 1 1 - - 5 2.28% 16 0.97 %
OZARK GUIDANCE - - - - - - 1 0.06 %
OZARK MT HEALTH NETWORK - - - - 1 0.33% 26 157 %
PIKE COUNTY HEALTH DEPARTMENT - - - - - - 5 0.30 %
PIKE COUNTY HEALTH UNIT - - - 1 1 0.65 % 3 0.18 %
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POCAHONTAS FAMILY MEDICAL CENTER - - - - 1 1 0.33 % 2 0.12 %
POINSETT COUNTY HEALTH UNIT - HARRISBURG - - - - - - - 13 0.79 %
POLK COUNTY HEALTH UNIT - - - 2 - 2 0.65 % 13 0.79 %
POPE COUNTY HEALTH UNIT - - - - 1 1 0.33 % 14 0.85 %
PRAIRIE CO HEALTH UNIT - 2 - 1 - 3 0.98 % 12 0.73 %
PRIDE YOUTH PROGRAMS - - - - - - 3 0.18 %
RANDOLPH COUNTY HEALTH UNIT - - - - 1 1 0.33 % 3 0.18 %
REDFIELD CLINIC - - - 1 6 7 2.28% 7 0.42 %
RICHARD E. DIETZEN - - - - - - - 1 0.06 %
RIVER VALLEY CHRISTIAN CLINIC - - - - - - - 5 0.30 %
RIVER VALLEY PRIMARY CARE - - - - 1 1 0.33 % 3 0.18 %
RIVER VALLEY TOBACCO FREE COALITION - - - 1 1 2 0.65 % 6 0.36 %
RNMC - - - - - - - 1 0.06 %
ROCKLINE INDUSTRIES BML - - - - - - - 1 0.06 %
ROGERS FAMILY PRACTICE - - - - - - - 5 0.30 %
RVPCS- NORTHSIDE - - - - - - - 3 0.18 %
SCOTT CO HEALTH UNIT - - - - - - - 5 0.30 %
SEARCY COUNTY HEALTH UNIT - - - - 2 2 0.65 % 8 0.48 %
SEBASTIAN COUNTY HEALTH DEPARTMENT 5 3 - 1 5 14 4.56 % 78 4.72%
SEVIER COUNTY HEALTH UNIT - 1 - 3 5 2.93% 39 2.36 %
SHARP COUNTY HEALTH UNIT - 3 - - 1 4 1.30 % 24 1.45%
SOUTH ARKANSAS SUBSTANCE ABUSE - - - - - - - 1 0.06 %
SOUTHEAST ARK BEHAVIORAL HEALTH - - - - - - - 1 0.06 %
SOUTHWEST ARKANSAS COMMUNITY DEVELOPMENT - - - - - - - 4 0.24 %
CORPORATION
SPARKS DIABETES EDUCATION - - - - - - - 2 0.12 %
ST JOSEPH MERCY PULMONARY CLINIC - - - - - - - 4 0.24 %
ST. BERNARDS - - - - - - - 5 0.30 %
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ST. FRANCIS COUNTY HEALTH DEPARTMENT - - - 1 - 1 0.33 % 4 0.24 %
ST. VINCENT INFIRMARY, RESPIRATORY CARE SERVICES - - - - - - - 3 0.18 %
STAR HEALTH - - - - - - - 9 0.54 %
TEXARKANA COMMUNITY CLINIC - - - - 1 1 0.33 % 6 0.36 %
THE VILLAGE PROJECT INC - - - 3 4 7 2.28% 25 151 %
TOBACCO FREE BOONE COUNTY 1 - - - 3 4 1.30 % 16 0.97 %
TOBACCO PREVENTION AND CESSATION BRANCH - - - - - - - 1 0.06 %
TRI COUNTY TOBACCO FREE COALITION - - - - - - - 2 0.12 %
UAMS - PATIENT EDUCATION - - - 1 - 1 0.33% 13 0.79 %
UAMS FMC - - - - - - - 2 0.12 %
UAMS PRIVATE MEDICAL GROUP 1 - - - - 1 0.33 % 1 0.06 %
UAMS WOMENS CLINIC - - - - - - - 13 0.79 %
UNION COUNTY HEALTH UNIT - UCHU - - - - - - - 5 0.30 %
UNIVERSITY OF ARKANSAS - FORT SMITH DENTAL HYGIENE 2 - - - 4 6 1.95% 29 1.76 %
CLINIC
VA- VETERANS HEALTHCARE SYSTEM OF THE OZARKS - - - - - - - 1 0.06 %
VAN BUREN COUNTY HEALTH DEPARTMENT - - - 1 - 1 0.33 % 7 0.42 %
VANBUREN CO TOBACCO PREVENTION - - - - - - - 1 0.06 %
WASHINGTON COUNTY HEALTH UNIT - - - - - - - 26 1.57 %
WBYD- WELLS BAYOU YOUTH DEVELOPMENT - - - - - - - 1 0.06 %
WHITE COUNTY HEALTH UNIT - - - 1 6 7 2.28% 32 1.94 %
WHITE RIVER MEDICAL CLINIC - - - - - - - 1 0.06 %
WHITE RIVER RURAL HEALTH - - - - 1 1 0.33 % 3 0.18 %
wiC - - - - - - - 1 0.06 %
WIC CLINIC - SPRINGDALE - - - 2 - 2 0.65 % 19 1.15%
WOODRUFF COUNTY HEALTH UNIT - - - - - - - 5 0.30 %
WRRHC - - - - - - - 1 0.06 %
WYNNE HEALTH CENTER - - - - - - - 4 0.24 %
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YELL COUNTY HEALTH UNIT - - - - 1 1 0.33% 4 0.24 %
YELLVILLE SUMMIT SCHOOLS - - - - 1 1 0.33 % 1 0.06 %
Total 28 26 2 100 134 290 100.00 % 1606 100.00 %
DENTAL CLINIC
Fax Handling Pending Declined Already |Not Reached| Accepted Current Current Contract YTD | Contract YTD%
Clinic/Provider Services Enrolled Services Received Month% Received Received
Received
GRAMMER DENTAL CLINIC - - - 3 4 7 2.28% 28 1.69 %
HEALTHY SMILES OF ARKANSAS 2 - - - 4 6 1.95 % 6 0.36 %
UAMS DENTAL HYGIENE CLINIC - - - - 1 1 0.33% 3 0.18 %
WHITE RIVER RURAL HEALTH ENGLAND - - - 1 2 3 0.98 % 6 0.36 %
WHITE RIVER RURAL HEALTH- DES ARC DENTAL - - - - - - 3 0.18 %
Total 2 - - 4 11 17 100.00 % 46 100.00 %
Grand Total 30 26 2 104 145 307 100.00% 1652 100.00%
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